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De-escalation Phrases That Work

Words shape classroom climate. Even small shifts can calm the room.

When a student is When side chatter When the whole class
openly defiant disrupts the flow feels chaotic

Instead of: "Stop that right now or Instead of: "Be quiet and pay Instead of: "This class is out of
you'll get in trouble. attention. control!”

Try: "l can see you're frustrated. Try: 'l want to hear what you're Try: "Let's all take one deep breath
Let's talk after class so we can sort saying, but right now | need together before we keep going.”
this out. everyone's attention on this. Why it works: Models

Why it works: Acknowledges Why it works: Reframes regulation and resets collective
emotion while deferring conflict, correction as an invitation, not a energy.

preserving dignity. reprimand.

The Power of Intentional Language

Effective classroom management isn't about control—it's about connection. When we shift
our language from reactive commands to thoughtful responses, we create space for
understanding and growth.

These de-escalation phrases work because they:

Acknowledge student emotions

Preserve dignity for all parties

Create opportunities for dialogue

Model emotional regulation
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Advanced De-escalation Strategies

When a student shuts down or goes When disruptions keep repeating

quiet Instead of: "I'm tired of telling you this.'

Instead of: "You need to speak up. Try: "I've noticed this keeps happening. What can we try

Try: "Take your time — I'll come back to you in a differently next time?"

moment. Why it works: Moves from scolding to problem-

Why it works: Reduces pressure while signaling solving, engaging the student in accountability.
patience and inclusion.

o Build Connection éIé Maintain Boundaries @ Model Solutions
Every interaction is an De-escalation doesn't mean Your response teaches
opportunity to strengthen abandoning expectations. It students how to handle
relationships. When students means holding boundaries conflict and frustration in their
feel seen and heard, they're with compassion and clarity. own lives. Be the example they
more likely to engage need.
positively.

[ "Your words can either escalate or steady the moment. Choose language that holds boundaries while modeling
calm.’

Practice Makes Progress

Implementing these phrases takes practice. Start with one or two that feel most natural to
you, then gradually expand your toolkit.

Remember: the goal isn't perfection—it's progress toward a more peaceful, productive
learning environment for everyone.
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